
 low fees    all benefits to members    no commissions

The TWU Superannuation Fund (TWUSUPER) is a resident regulated and complying superannuation fund 
within the meaning of the Superannuation Industry (Supervision) Act 1993 (‘SIS Act’). 

TWUSUPER is able to accept superannuation contributions as it is not subject to a direction under section 63 
of the SIS Act.

Fund Name: TWUSUPER

Australian Business Number (ABN): 77 343 563 307

Unique Superannuation Identifier (USI): TWU0101AU

Contact details

Phone:  1800 222 071 (8am - 8pm (AEST/AEDT) weekdays)

Fax:  1300 889 807

Email: memberservice@twusuper.com.au

Website: twusuper.com.au

Post: TWUSUPER 
 Locked Bag 5094 
 Parramatta   NSW   2124

TWUSUPER also has a Corporate division (Transuper) USI TWU0001AU and a Personal division (TransPersonal) USI TWU0002AU.  
The trustee of TWUSUPER is TWU Nominees Pty Ltd ABN 67 002 835 412, AFSL 239163.

Further information for employers

We offer various payment options including EFT, BPAY®, and Direct Debit. Our online service is the quickest 
and most effective way to report your employee and contribution details, but there are also other options. 
For more information go to twusuper.com/employers

TWUSUPER is eligible to be nominated as your default fund (for employees who do not make a choice 
of fund) as it is authorised to offer a MySuper product and meets the minimum statutory insurance 
requirements under choice of fund legislation.

Registering with TWUSUPER and making contributions is easy. Start online at twusuper.com.au/join  
or contact our employer service team on 1800 241 877 or email employerservice@twusuper.com.au

® Registered to BPAY Pty Ltd ABN 69 079 137 518

Disclaimer: This information is of a general nature only and does not take into account your objectives, financial situation or needs. Before 
acting on this information, you should consider its appropriateness having regard to your objectives, financial situation and needs. A copy 
of TWUSUPER’s current Product Disclosure Statement should be obtained from us (by calling 1800 222 071 or visiting twusuper.com.au) 
and considered carefully before you make a decision in connection with TWUSUPER.
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Information for members

If you have asked an employer to contribute to TWUSUPER on your behalf or if you are requesting 
another super fund to transfer your super to TWUSUPER, they may ask for confirmation that 
TWUSUPER is a complying super fund. You can provide them with a copy of this document along with 
your TWUSUPER account details.

Letter of Compliance


