
To the Employer
This document contains payment details and other important fund information an employer needs to refer to when an employee  
chooses Cbus to receive their Superannuation Guarantee (SG) contributions. 

This information is about Cbus. It doesn’t take into account your specific needs, so you should look at your own financial position, objectives and 
requirements before making any financial decisions. Read the relevant Cbus Product Disclosure Statement to decide whether Cbus is right for you.  
Call Cbus on 1300 361 784 or visit www.cbussuper.com.au for a copy. *The Cbus Clearing House is provided by Westpac Banking Corporation ACN 007 457 141 
AFSL 233714 for Cbus employers.
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Complying Fund Letter 
Everything an employer needs  
to know about Cbus

Managing super with Cbus is easy for employers
The easiest way to make super contributions for your employees 
to Cbus is through a clearing house. You can register for the 
Cbus Clearing House* at www.cbussuper.com.au/employers/
employer-super-payment-options#cbusch or you can 
contribute for your employees through any other existing clearing 
house you choose to use. 

Our online Clearing House:
■■ saves you administration time as you only submit one 

contribution file and one payment to the Clearing House and  
this can be distributed to many different super funds

■■  is SuperStream compliant and completely secure. 

The Cbus Clearing House is a free service for employers and we  
can help to set you up and provide ongoing support.

For more information and to register for the Cbus Clearing House  
go to www.cbussuper.com.au

Making super payments to Cbus
When using the Cbus Clearing House you can make payments  
by Electronic Funds Transfer or Direct Debit.

We do have some other contribution and payment options and to  
view more information visit www.cbussuper.com.au/employers/
employer-super-payment-options

Contact the Service Centre on 1300 361 784 or cbusenq@cbussuper.com.au if you need any help understanding your  
employer super obligations or with making payments for your employees. You can also visit www.cbussuper.com.au

Letter of Compliance
Cbus is:
- a complying resident regulated super fund

- not currently or ever has been under direction not to accept any contributions from an employer 

sponsor (under s.63 of SIS)

-  able to accept super contributions from employers on behalf of their employees

- an authorised MySuper provider and meets the insurance requirements to be chosen as a default fund 

by employers.

If you are not an existing Cbus participating employer, go to our website to find out how to register and 

pay your employee super to Cbus.

To process employer superannuation contributions, Cbus needs certain information from the employer, 

including: employer name, employer ABN, employer address, contact name and contact number.  

You can join Cbus from our website at www.cbussuper.com.au/employers/join-as-an-employer.  

Employer contributions must detail the period for which the contribution is made. A copy of the Cbus 

Employer Handbook, which includes details of payment options, is available from the Cbus Service Centre 

by contacting 1300 361 784 or from our website: www.cbussuper.com.au

Fund Information

Cbus Postal address:
Locked Bag 5056, Parramatta NSW 2124

Cbus’ Australian Business Number (ABN): 75 493 363 262

Cbus Unique Superannuation Identifier (USI) / 

Superannuation Product Identification Number (SPIN):
CBU0100AU

Cbus’ Trustee:
United Super Pty Ltd

ABN:
46 006 261 623

Australian Financial Services Licence (AFSL): 233792
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CEO


